SOFTWARE AND SERVICES
FROM ONE SINGLE SOURCE

Only the optimal integration of the FMEA software assures the maximum effectiveness of risk
analyses in your company. That is why we not only provide you with our software, but also support
you with a broad range of services.

We provide trainings for your staff to learn how to work with the APIS 1Q-Software efficiently and
we always keep your program up to date.

_—* MAINTENANCE

v Service packs at regular intervals
v Comprehensive assistance by our support team

v Software updates for new releases, i.e. extensive enhancements
of functionality and adjustment to the latest QM standards

v Release of special functions for our maintenance customers

TRAININGS

¥ Introduction of all functions step by step
v Basic, expert, and update trainings

v Additional trainings on the topics of FMEA methodology
and facilitation

FMEA COACHING | FACILITATION

v Strategies to implement FMEA in your business
¥ Tailor-made to your individual needs

v Continue working independently

v External support in your FMEA facilitation

v Preparation, implementation, and presentation of the FMEA by
professional facilitators

PROFESSIONAL AND DETAILORIENTED.
WORLDWIDE.

We meet the challenges of globalization and provide our software worldwide
not in only in German and English, but also in many other languages.
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Informationstechnologien GmbH

Complex can be so simple.

Your partner in
successful FMEA.

© APIS Informationstechnologien GmbH

Contact details APIS Informationstechnologien GmbH:

Q sales@apis.de @ APIS North America LLC:
for questions concerning the sales of software. info@apis-ig.com
support@apis-ig.com

support@apis.de
for questions concerning
installation and usage.

training@apis.de
for questions concerning trainings.



DETECT FAILURES
BEFORE THEY ARISE

Every process and every product can persist on the market only when every aspect
of its quality is convincing. Every stage of product planning and development must be
examined in every detail to prevent soft spots and risks from developing in the first place.

The APIS IQ-Software is a reference product in the fields of FMEA and risk
analysis, which helps you effectively to uncover failure potentials already during the
planning and development phase of your products, so that your customers are provided
with end products in a convincing quality.

Our innovative tools stand out due to their particular flexibility, user-friendliness,
and clearness and meet every demand made by Failure Mode and Effects Analysis
(FMEA), Risk Management (RM), and Functional Safety.

APIS: ALWAYS ONE STEP AHEAD

APIS Informationstechnologien GmbH has been a leading supplier of innovative
FMEA software for effective quality management for more than 30 years:

v 1988: First prototype developed

v 1992: Market entry of APIS IQ-FMEA

v Since 1996: APIS |Q-Software becomes industry standard

v Continuous development until today

v Long-time expert staff on three locations in Germany

v Over 1,500 international customers

v 2016: APIS North America LLC established

YOUR TOOLS FOR
SUCCESSFUL RISK ASSESSMENT

APIS offers the optimal tools for the effective and productive FMEA. Our software is available in
numerous configuration levels and thus conforms to your individual needs and requirements.
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SURPRISINGLY SIMPLE

TO HANDLE.

EFFECTIVE TO USE.

OPTIMAL
USER-FRIENDLINESS

Model-based charting tools make working for the
involved persons simple and well-arranged.

v Structural representation of all functions and
failures of the individual details

v Documentation of all causes and effects of
failures

v Clear and comprehensible results of analysis

| MAXIMUM FLEXIBILITY

Whether large or small business, whether local or

global — the APIS 1Q-Software conforms to your
requirements.

v To apply irrespective of product and industry

v For newly developed or changed products and
processes

v Additional modules meet even the most special

demands

v Global partners make our software and services
available worldwide

GREATEST EFFICIENCY

Avoiding failures systematically helps reducing
costs and saving time.

v Early identification of risks and soft spots in
processes

¥ Improvement of reliability and economic
efficiency of products and processes

v Relieve workload of personnel

v Support with certification

ENHANCED
COMMUNICATION

Editing the FMEA simultaneously simplifies the
collaboration of all the people involved.

v Shared state of knowledge
v Continuous notification of new findings

v Smooth communication between different
departments




